
          2023 SUMMER CONFERENCE AGENDA 

JULY 22-24 2023 
Ed 

Hrs.  Time  SUMMER CONFERENCE | WINE & WIDGETS AUCTION  

Education Location   8:30 - 9:30 am  Registration & Breakfast - Porters Neck Country Club  

Saturday July 22 0.5 9:30 am – 10 am  A Word from RCS Hospitality Group - Our Summer Conference Sponsor 

Saturday July 22 1 10 am – 11 am  
Keynote Speaker Howie Franklin | Flight Steward for Air Force One Under 
Five Presidents  

    11 – 11:15 am  BREAK  

Saturday July 22 1 11:15 – 12:15 pm  (Education – Speaker) 

    12:15 – 1:15 pm  LUNCH  

Saturday July 22 1.5 1:15 – 2:45 pm 
Tee Time Therapy - Bobby Papariella | Health & Wellness "Trends in Private 
Clubs" - an interactive and physical education session 

    2:45 – 3 pm  BREAK  

Saturday July 22 1 3 – 4 pm  
Security Cameras & Access Control- Noel Wixsom Founder of Country Club 
Technology Partners  

        

Education Location    8:30 - 9:30 am  Registration & Breakfast - Cape Fear Country Club 

Sunday July 23 1 9:30 – 10:30 am  Chapter Business Meeting - Nomination Speeches – CMAA National Update  

    10:30 – 10:45 am  BREAK  

Sunday July 23 2 10:45 am – 12:45 pm  
Breaking Down Silos "Building Teams for Success & Productivity"     
Courtney Ramsey  

    12:45 – 1:45 pm  LUNCH  

Sunday July 23 1 1:45 – 2:45 pm  
Breaking Down Silos Part II "Development Through Delegation: Let Go to 
Build Them UP " Courtney Ramsey  

    2:45 – 3:00 pm  BREAK  

Sunday July 23 1 3:00 – 4:00 pm 
"Too Much to Do & Not Enough Hours: Save Time with ChatGPT" - Courtney 
Ramsey  

    

SUNDAY EVENING  6:00 – 9:00 PM Wine & Widgets Auction and Networking – CC of Landfall 

Sunday July 23   6-9:30pm Wine & Widgets Auction - Country Club of Landfall  

Education Location    8:30 - 9:30 am  Registration & Breakfast - Cape Fear Country Club 

Monday July 24 1 9:30 – 10:30 am  

"Teeing up a Better Memory" – a high-energy program that increases ability 
in remembering names and faces, sharpens concentration skills, and 
delivers time-management skills that get one through the day without the 
fear of forgetting. The mastery to a better memory can be acquired: to 
work faster, smarter, and more accurately - Paul Mellor  

    10:30 – 10:45 am  Break  

Monday July 24 1 10:45 – 11:45 am  "Teeing up a Better Memory" Part II - Paul Mellor  

    11:45 – 12:45 pm  Lunch  

Monday July 24 1 12:45 – 1:45 pm  
“Passionate Storm:  The Positive Payoffs in the Mentor/Mentee 
Relationship” with Passion Graham & Stormy Flinchum  

Total Education Hours  13     


