Job Opportunity Listing

Beverage/Tavern Manager

Club:

The Club at Balsam Mountain

Location:

West of Asheville, NC (between Waynesville and Sylva)
Facilities:

The Club at Balsam Mountain is a private membership, full-service country club just west of Asheville, N. C.
The Club at Balsam Mountain is located at The Balsam Mountain Preserve, a 4400-acre property with the
clubhouse located at a cool summer elevation of 3500 feet. The community is a low-density design with plans
to limit housing to 354 homes with the club team currently serving 160 membership families.

The Club at the Doubletop Village includes The Summit House, The Tavern and a Village Green. These are new
facilities having opened Doubletop Village in the fall of 2020, and this is the heart of the food, beverage, golf,
and social activities of The Club. Additionally, The Ruby Valley Wellness center is located about a half mile
from the main facilities and provides our members with wellness, fitness, swim and tennis opportunities. The
Club features an Arnold Palmer Signature golf course which opened in 2008 and is a hidden gem in the western
North Carolina mountains. The Equestrian Center houses horses for our members enjoyment and care. The
Boarding House and rental properties provide short-term options for real estate prospects who hope to make
The Club at Balsam Mountain their future retreat home. Access to The Club at Balsam Mountain is restricted
to members and their guests.

Dining Venues:

The Club has two dining outlets which opened in the fall of 2020. The Tavern seats 55 and is the hub of the
club’s casual setting, serving golfers, hikers, and fitness clientele lunch and beverages five days a week in
season (May 1 — October 31). Fabulous burgers, unique sandwiches, and specialty lunch and snack items are
complimented by local IPAs, festive seasonal libations, with inside and outside service in an open-air courtyard
setting. The Tavern also serves members a casual themed menu on Wednesday and Thursdays nights and
serves as the starting point for Friday and Saturday evening dining in the upscale Summit House.

The Club is open twelve months with offseason three day a week dining balancing our year-round services.

Please visit balsammountain.info for a view of the mountain and eastwestclubs.com for more information.
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Position Description:

The successful candidate will proactively work with the service team to offer exceptional service, beverages,
and cuisine to our membership and guests. They will lead by example and work side by side with our seasonal
team. This is a year-round full-time position.

EXPERIENCE & QUALIFICATIONS:

¢ Professional appearance with positive first impression demeanor. ® Strong commitment to customer service.
¢ Ability to manage a staff of 6-10 team members and the ability to multi-task. e Ability to lead and trainin a
team environment. e Strong interpersonal skills. ® Excellent organizational skills. e A strong working knowledge
of wine, beer and cocktails is a must. e Experience with Jonas and Microsoft Office. ® Must be able to climb
stairs, lift up to 30 pounds, frequently walk, stand, reach, bend and crouch. ¢ Must be organized in daily work
and planning. ® Minimum of 2 years of Food & Beverage experience, preferably in a private club. ¢ 4-Year
Degree in Hospitality, Marketing, or Management preferred or at least 3 years of on-the-job experience at a
private club, hotel, or resort.

Salary:

A compensation package will include a base salary commensurate with experience and qualifications. The Club
and East West Partners Club Management have a comprehensive benefits package including health, 401k,
vacation, disability, and other employee optional benefits.

A Resume and Cover Letter will be accepted until April 15,

Send Resume to: thyde@ewclubs.com

The Club at Balsam Mountain | 81 Preserve Road, Sylva NC 28779 | 828.631.1000



